SUMMARY
With 17 years of experience in the insurance claims sector. In particular expertise of motor insurance claims and associated dealings . The knowledge that I have accumulated in this industry has allowed  me to be one of the most successful claims officers at my company .

PROFESSIONAL ACCOMPLISHMENTS AND WORK HISTORY
KWI Insurance Public Company Limited
Claims  Officer                                                                                                                      2012-present
Motor 
· Notified of the incident and inform the surveyors to assess the damage of the incident with in 30 minute
· Coordinating the repair through an approve  repairer 
· Coordinated payment for the repairer , insured and third parties 
· Scrutinize the surveyors report and approve payment through the EMCS system
· Filing the insurance claims 
Non motor 
               Oversees all property co-insurance  claim from initial application to finality 
My role includes
· Dealing directly with broker,surveyors and claimant.
· Finalization of payment.
Thai Insurance 
Customer service officer 
· Open  claims for the minor repair and follow through with documented evidence ( photo / statement )
· Finalise payment for the third party 
· Open claims for an approve repairer
· Coordinated payment for the repairer , insured and third parties 

Bangkok Insurance 
Claim Officer 
· Notified of the incident and inform the surveyors to assess the damage of the incident with in 30 minute
·  Scrutinize the surveyors report
· Open claim for the Honda company dealer and an approve repairer   
Education
Bachelor degree of Business Administration – Major in marketing management  :                             Dhonburi Rajabhat University  Bangkok 

[bookmark: _GoBack]High School Certificate ( Year 12 ) : Wat Raja O Ros School Bangkok 
