GET IN CONTACT

Mobile : 0899249668

SONGWUT EKWANNANG

SENIOR MANAGER - BUSINESS PROCESS IMPROVEMENT

Email : pausible@gmail.com

Line ID :ava-poom

136/71 Metro Park Sathorn, Kallapaphuek Rd., Bangwa, Pasricharoen, Bangkok, 10160, Thailand
Expected Salary: 75,000 - 85,000 Baht (negotiable)

PERSONAL PROFILE
|

A highly skilled and well-seasoned senior-level IT manager
with over 15 years of expertise in planning, coordinating,
budgeting, implementing, evaluating the effectiveness of
systems, infrastructure, and staffing required to
accomplish department projects and objectives.

EXPERTISE
|

e  Hand-on MS SQL experience (Query, Development
and administration)

° ASP.Net, VB.Net, Javascript, CSS, VuelS, NodelS, AJAX,
JQuery, Bootstrap, HTML, CSS, Web Application
development experience, MS IIS management and
administration

e Hand-on Cisco network design, configuration and
troubleshooting

e  Server (Windows Server 2003, 2008, 2012, VMWare
ESX 5.5), Cisco network, Firewall (WG) and Antivirus
server (TrendMicro) and GW configuration and
administration

SKILLS
|

e  The ability to analyze complex technical information
e  Excellent problem solver

° Budgeting management

e  Staff and user training

EDUCATION
|

BACHELOR'S DEGREE: ELECTRICAL ENGINEERING * 1993
THAMMASAT UNIVERSITY/ GPA 3.00
Electrical Control System & Electrical Power

IT KNOWLEDGE TRAINING
e  CISCO network design and configuration
Firewall configuration and troubleshooting

EXPERIENCE
|

IT MANAGER ¢ SAVILLS (THAILAND) LTD. ¢ 2021 — 2022
e  Project Management
Global (HK) application deployment planning within suitable time frame.
e  Full Stack Inhouse Development with Appsheet and Google Platform
e  Data Analysis and Report with PowerBlI
e  RPA Development with MS Power Automate Desktop
e  Business Process Improvement (Google Platform with OKRs)
Budget planning and Expense Control

SENIOR IT MANAGER ¢ MONDE NISSIN (THAILLAND) CO., LTD ¢ 2004 — 2020

e  Core IT infrastructures (voice (AVAYA) and data) design, implementation,

administration, and troubleshooting

Firewall (WG), Cisco System and Cisco Meraki, management, configuration,

administration and troubleshooting/auditing

e ERP (INFOR BPCS) implementation, system management and administration

e Inhouse web application development especially ERP (AS400, DB2)
integration (Sale and WH operation support)

e  Cognos Bl system management, administration (MS SQL), Excel advance,

and dashboard (PowerBI, Quiksense)

IT project management (Consolidation Servers, New network infrastructure

to maximized utilization (Sangfor WANO) and more security, 0365

utilization and user engagement program (User Training), ISO document

management (eSmart ISO, ISOMaster), VC Solutions (PolyCom studio, MS

Team Room, ClickShare) etc.) and IT budget management planning

Define IT compliance control strategy to align with company strategy

SYSTEM AND NETWORK ENGINEER ¢ BFKT THAILAND LTD. » 2001 — 2004
e Network Planning & Engineering

e Traffic analysis, forecasting, and troubleshooting

e  Testbed system manager

SYSTEM AND NETWORK ENGINEER ¢ EXIMNET CO., LTD. ¢ 2000 — 2001
e All system and network design, implementation, and troubleshooting
e Customer technical training and supporting

NETWORK PLANNING ENGINEER & IT SYSTEM ENGINEER * TT&T * 1996 — 2000
SYSTEM ENGINEER * PACKLINK THAILAND CO., LTD. » 1996 — 1996
NETWORK ENGINEER ¢ TELECOM ASIA PUBLIC CO., LTD. » 1994 — 1996



